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Dovery Down Lower School 

Policy for physical contact and intervention  

 

Rationale 

The safety and well-being of the children is the prime concern of all staff.  

Policy 

Staff will only intervene physically in circumstances where the children’s safety is seriously 

compromised, where a pupil is behaving in a way that seriously disrupts a lesson, event or visit 

or where withholding physical contact would cause or prolong distress. Staff will intervene 

physically during the COVID19 outbreak if the situation, is deemed as highly dangerous for 

the child or others. PPE will be worn if the situation means that the child may spit or cough.  

Physical contact will never be used as a punishment and will only take place when other adults 

and/or children are present or to prevent harm to the child concerned. 

Foreseeable occasions that would or might require physical intervention: 

 comforting a child who has been hurt or is upset – a side on shoulder hug is acceptable; 

children in pre-school, YR, Y1 and Y2 may wish to hold an adults hand when upset or 

needing comfort. Y3 and Y4 children should be discouraged from constant hand holding 

with an adult. During the COVID19 outbreak hand holding with an adult will not be 

allowed unless your guiding a child around the school site – after which the adult and child 

must both wash hands and sanitise. Children in Reception and Pre-School will be comforted 

with a shoulder hug if they are in severe distress. 

 administering first aid – PPE must be worn during the COVID19 outbreak; 

 stopping or preventing children fighting; 

 stopping children leaving school without permission; and 

 enforcing a reasonable request for a child to leave a class room or other area in order to 

maintain or restore good discipline. 

The use of force 

In order to avoid or minimise the possible use of force, we will: 

 create and maintain a calm and happy environment;  

 use Social and Emotional language linked to the Values Education approaches to 

      teach pupils how to manage conflict and strong feelings; 

 try to stay calm and de-escalate incidents if they do arise; 

 try to provide children with a way out of the situation; 

 only use force when the risks involved in doing so are outweighed by the 
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      risks involved in not using force; and 

 have plans in place and deal sensitively with individual pupils whose behaviour makes 

incidents more likely. 

Adhering to the use of reasonable force 

Staff should only use force when: 

 the potential consequences of not intervening are sufficiently serious to justify its use; 

 the chances of achieving the desired result by other means are low; and 

 the risks associated with not using force outweigh those of using it. 

Staff will be kept informed about children whose behaviour may be more likely to trigger 

incidents and about any agreed strategies for dealing with their behaviour.   

Using force 

Force will only be used as a last resort and only then if the situation seems likely to be resolved 

by its use. If teaching staff decide that the use of force is necessary, it should be the minimum 

force necessary to achieve the desired result.  

They will also keep in mind that, as far as possible: 

 they should not use force unless or until another responsible adult is present to support, 

observe and call for assistance; and 

 they should not use force before giving a clear oral warning to the pupil that force may 

      have to be used. 

 

Staff training 

Members of staff are trained to usher and not pull children when guiding them. 

Opportunities for staff training will be arranged and updated as necessary. 

A minimum of 2 staff members to include one from the SLT will be Team-Teach trained.  

Team-Teach training teaches staff the correct procedures in restraining without causing injury 

or harm to the restrained person/child or the person restraining. This is taught through a 

professional body and techniques used need to be followed in exact correlation with the 

prescribed guidelines.  Any restraint which incorporates team-teach methods must be recorded 

in the book kept in the Headteacher’s office. 

Recording and reporting incidents 

Staff will decide, in consultation with the head teacher, when there needs to be a written record 

of an incident. Any incident considered to be a ‘Significant Incident’ will be recorded in the 

Bound and Numbered book kept by the Headteacher in a locked cabinet.  

When an incident record has been completed, parents will automatically be informed. Staff 

may sometimes want to pass on their concerns to parents about a child’s behaviour even when 

no incident record has been considered necessary.  
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If an incident has involved a child refusing to comply with a reasonable request, it will 

automatically be communicated to parents even if force has not been used. 

Incidents may also be communicated to the local authority and other agencies (HSE, RIDDOR, 

LSCB, the Police etc.) using the appropriate means.  

Support for those involved in incidents 

The head teacher will ensure that appropriate support is available for staff and pupils after an 

incident to make sure that their immediate physical and emotional needs are taken care of. If 

necessary, they will be given time to recover their composure away from the scene. They will 

be treated sympathetically. Their dignity will be respected.  The headteacher will work with 

them to make sure that, if possible, lessons are learned from the incident so that future strategies 

can be more effective and more supportive. 

Agreed preventive and corrective strategies are included elsewhere in the Behaviour Policy. 

Complaints and allegations 

Complaints and allegations of misconduct arising from incidents will be dealt with according 

to the terms of the school’s Complaints Policy. 

Monitoring and review 

The application and use of the policy will be monitored by governors through Headteacher 

reports (each term) to the Governing Body and the policy itself will also be reviewed annually. 

 

 


